PAUL SARTORI FOUNDATION (PSF) - CLINICAL SERVICES INFORMATION

You can speak to a member of the Care Management Team 24 hours a day, 365 days a year.  During office hours, please call - 01437 763223 Out of hours - 07891 102232
All our services are available to people over 18, living in Pembrokeshire, in the later stages of any life limiting disease.  All services are free of charge.  
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· Registered Nurses (RNs) or Nursing Assistants (NAs) can be provided to give care in the patient’s own home.  

· This can include night care, day respite or (on a temporary basis only) personal care assistance.  We can sometimes provide 24 hour care for short periods
· We aim to supplement, rather than replace, statutory services and expect social services or continuing care to be applied for in the usual way.  

· We can often provide care at short notice.
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Equipment loan

· A variety of items are available for delivery or collection.  Please see over.
Standby Service
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This service is for people who do not yet need hands-on care, but wish to learn more about our services
· Standby patients are visited at home by one of our nurses and given information about PSF and other services.  

· They are also given our 24 hour contact details

· If they wish, we will call them regularly to see how they are doing and remind them that they can contact us any time

Complementary Therapies
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We have a team of volunteer therapists, led by a paid co-ordinator.

· The team provide a range of therapies for patients and their carers

· Therapies include: aromatherapy, relaxation, massage, reflexology and reiki

Counselling and Support Service

· We have qualified Counsellor/Support Workers available to provide emotional support to patients or carers 
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Bereavement Counselling and Support

· We offer bereavement support to all the families we have provided care to
· We can also accept a limited number of other referrals for bereavement care

Clinical Nurse Specialist (CNS) in Palliative Care

· The PSF CNS works with the Macmillan Nurses in Withybush Hospital and the community

· The community service is available to Pembrokeshire residents registered with Newport/Crymych, Cardigan, Newcastle Emlyn, Whitland and  Narberth GPs
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Physiotherapy

· Our physiotherapist works two days a week.  She has a training and 
developmental role and takes non-urgent patient referrals
Advance Care Planning 
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We can provide help with writing advance care plans (‘living wills’) for anyone who is interested – they do not have to have a life-limiting diagnosis.
EQUIPMENT LOAN
The service is intended to supplement the NHS/Social Services loan service by providing items at short notice.  Loans from PSF should be seen as short term for the following reasons:

· We have limited stock and if loaned items are not returned within a short time we will quickly run out

· We cannot offer the expert fitting and measurement that is necessary for the long term use of items such as walking frames and wheelchairs

Requesting a loan – information for Health Professionals
Please

· Contact Shapes and ask if they can provide an item in the timescale you require
· If the waiting time is too long, contact PSF on the numbers overleaf.

· Make a request to Shapes for a replacement item within 2 working days.  Mention on the form that we have provided a temporary loan.  Shapes will contact us to arrange a swap.

· If the item is small, and there are family members who could collect, please ask them to do this. (Please explain that this should be Mon- Fri 9.30 – 4, and they should phone first)

· Please let us know as soon as a patient has finished with an item of equipment

· Please do NOT move equipment between patients without returning it to us for safety checks and cleaning
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Items available

· Bed tables

· Back rests
· Bath boards
· Bath hoists 

· Bath chairs
· Bed cradles
· Bed rails

· Bed pans
· Bed rail bumpers.

· Catheter stands

· Chairs (riser recliner/high back)
· Commodes

· Handling belts

· Infusion stand

· Lap trays
· Listening monitors

· Padded toilet seats
· Perching stool/chair

· Pressure relieving cushions (Propad/gel Airtech/Airflow)

· Pressure relieving mattresses (Propad/ Nimbus/ Auto logic air/ Auto excel overlay/ Mercury Advance/Repose).

· Profiling beds 
· Raiser blocks for furniture.

· Ramps

· Rollator frames

· Shower stool/chairs
· Toilet frames
· Toilet raisers
· Turntables
· Urine bottles

· Walking frames

· Wheelchairs 

· Inflatable hair washing device
for bed bound patients
This list changes all the time; if you cannot see the item you require, please call us.  
Please note that we are happy to accept donations of equipment in good condition.
May 2015

