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Why Care in Hand?

Care costs: our advice... 

What to do next...

We are a Pembrokeshire-based business providing 
high quality, home-based care and support. Offering 
bespoke services, we aim to meet the ever-growing 
need for cost-effective and flexible home care solutions. 

Established in 2002 and owned and managed by 
registered general nurses, we have grown our services 
and are now recognised by Pembrokeshire County 
Council as one of the top providers of community care 
in the area.

Always consider what benefits and entitlements are 
available. From split funding direct payments to multi-
funding sources and various allowance schemes, there 
may be ways your local authority can help cover care 
costs. Contact your local authority for a Financial Care 
Assessment first of all or visit: www.direct.gov.uk.
 

Get in touch. Simply pick up the phone and call us 
on 01834 811 333 and we’ll discuss the most suitable 
options available for you or your loved ones. Or, send 
us an email with your query via 
enquiries@careinhand.co.uk

And remember, we’re here to help. As experts, we 
can help you through the process and we work with.  
Pembrokeshire Financial Advisers, who can help with 
financial planning, visit:
www.pembrokeshiremortgages.co.uk

As well as our Live in Care service, we offer Hourly 
Domiciliary Care and Nursing and Complex Care 
services, all of which are available to people of all ages 
and needs within the Pembrokeshire area. 

We are a caring company and we deliver a bespoke 
service designed around the needs of our clients. From 
our professional team of carers and qualified nurses to 
the management team, we work together to deliver a 
quality service - one we would be proud to offer to our 
loved ones. 

Live in Care

How we can help

Our Live in Care service gives people of every age who 
live in Pembrokeshire the chance to access 24/7, quality 
care from highly qualified care professionals all within 
the comfort and privacy of their own home.

In some cases, the service offers a critical life-line to those 
suffering from long-term conditions or acute disabilities, 
and for others it provides much needed short-term 
support in the form of respite care. 

For partners or companions with varying care needs, Live 
in Care offers an appealing, cost effective alternative to 
traditional residential or nursing home care, especially 
when coupled with our domiciliary care package. 

We believe the continuity of our carers, many of whom 
work with a single or small group of clients, also brings 
further comfort to our clients, who provide a sense of 
routine and companionship. 

Whatever the requirement - from simple day-to-day tasks 
to specific means of support, such as Complex Care or 
Respite Care, you can rely on our Live in Care service. To 
find out more about the service, visit: careinhand.co.uk 

When we meet a new client, we assess individual needs 
and create a tailored care plan. One of our clients, Paul 
Murch, 38, from Tenby receives Live in Care support 
from us. He was diagnosed with Huntingdon’s Disease 
about ten years ago. Here, Paul shares his story:

     I’ve always been a very independent person and 
the thought of leaving the comfort of my own home just 
seemed wrong to me. So when I was told about Care in 
Hand’s Live in Care service, I soon realised it was the best 
option for me.

Jan and Barrie have been my regular supporters for 
some time now, spending two week periods at a time 
working with me. Although I am mobile, they give me 
that extra peace of mind that I need to live within my 
home. They help with cooking or cleaning when I have 
bad days, or at other times they’re just great company.

I couldn’t ask for better supporters. I think of them more 
as my mates now rather than carers. We have a lot of fun 
and they have already helped me to understand how 
to live as comfortably and as independently as possible 
with my illness. I can’t fault the care I receive one bit, and 
would encourage anyone in the same position as me to 
consider live in care.
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