
How to get started 

Volunteers are initially asked to complete a Volunteer application form and return 

it to the Hospice.  They will then be asked to come for an informal interview to dis-

cuss the different Volunteer options available.  References are required and D.B.S. 

checks will also be required for Volunteers who wish to work in any clinical areas or 

with patients. 

Once these are completed, the new Volunteer will be given an induction    suitable 

to the work that they wish to take up and given a mentor who will help them settle 

in during the initial weeks.  As a Volunteer you will be required to undertake some 

mandatory training which will include fire safety, first aid and manual handling. 

For a Volunteer application form, please telephone 01495 717277. 

Please return all correspondence regarding Volunteer applications to the 

Volunteer Manager at the address below. 

The Hospice currently has more than 200 Volunteers working in many different roles - in our 

chain of charity shops, on our delivery vans, in our clinics, as befrienders at our fundraising 

Events and administration offices. 

Between them, they work more than 350,000 hours a year, saving the Hospice vast 

amounts of money. 

Without our Volunteers, the Hospice could not function. 

 

Hospice of the Valleys,  Festival Drive,  Ebbw Vale,  Blaenau Gwent,  NP23 8XF. 

 

Tel: 01495 717277  Mobile: 07866 783179   

Email: justin@hospiceofthevalleys.com  

www.hospiceofthevalleys.org.uk 

HELP IS NEEDED 

VOLUNTEER 
TODAY 



Befrienders 

The support offered by Be-

frienders provides an opportunity 

for people living with a life-

limiting illness and their carers to 

receive support, a break for     

carers, support to enable the indi-

vidual to access community ven-

ues, events, hospital appoint-

ments and stays. 

Shop Assistant 

The Hospice currently have 6 shops, 

run by Volunteers in Ebbw Vale, 

Tredegar, Brynmawr, Abertillery, 

Merthyr Tydfil and Blaenavon.  

Shop Volunteers are responsible for 

the day to day running of the shops; 

serving customers, taking and sorting 

donations, keeping the shop stocked 

and ensuring it is clean and tidy.  

 

e-Commerce 

The e-Commerce Volunteer will 

support with the promotion, devel-

opment and maintenance of our 

online presence and e-commerce 

sales platforms in order to maxim-

ise our engagement and sales 

through Facebook and Instagram 

ETC. 

Administration /

Receptionist 

 We have a busy Admin Depart-

ment at the Hospice’s main office.  

Volunteers are mainly required to 

help by answering the phone,   

addressing envelopes and other 

general office duties.  Some train-

ing will be given. 


