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What is AWW - EGC? 
 

AWW - EGC provides 
an independent 

advocacy service for 
people with a serious 

mental health problem. 
 
 

The Advocacy service is 
free, confidential and 
independent of other 

services. 
 

AWW - EGC:  A Voice when YOU need it most 

What is an Advocate? 
 

The role of the 
advocate is to help 

people communicate 
with an effective voice, 

enabling them to 
influence decisions 

that affect their lives. 
 

An advocate acts with 
or on behalf of 

another person to 
establish or promote 
that person’s rights. 

Advocates can help 
 People 

 
 

Make informed 
choices 

 

Access information 
 

Talk to the service 
provider 

 

Put their views across 
at care planning and 

other meetings 
 

Uphold their rights 
 

Make complaints 
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AWW - EGC 

Advocacy West Wales – 
Eiriolaeth Gorllewin 

Cymru 
36/38 High Street 

Haverfordwest 
Pembrokeshire 

SA61 2DA 
 

YOU CAN CONTACT 
OUR ADVOCATES 

 
 

Kate Bailey  
 

 
 Rebecca Arnold  

 
 

ON 
 

Phone/Fax: 01437 762935 
www.advocacywestwales.org.uk 

 
A 24 hour answer phone service 

is in operation 

A 
VOICE 
WHEN 

YOU 
NEED 

IT 
MOST 
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A 24 hour answer phone service 
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